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How Research 

Plays: 

The UX of Mobile Gaming
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Introductions

Sal Becerra 

Director of Research

Laura Smith

UX Designer
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Sal Becerra

Director of Research @ AnswerLab

Å Over 10 years experience leading research programs (Market & User Research)

Å Expertise in quantitative and qualitative methods, across web and mobile devices

Å Founded & implemented User Research @ LinkedIn

Introductions
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Laura Smith

User Experience Designer @ Electronic Arts

Å Manage Usability & Playability Research for Pogo

Å Over 10 years experience in UX

Å Games in the marketplace I have worked on while at Electronic Arts:

Introductions
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Audience?
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Play!
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Agenda

ÅGame Changing The Digital Space

ïBackground, Proliferation, & Influence

ÅResearch Beyond Usability

ÅUX Approach Within Agile Mobile Gaming

ÅGaming Benchmarks

ÅReturn on Investment (ROI) of UX in Mobile 

Gaming
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We spend 3 billion hours a 

week as a planet playing 

videogames.
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Digital Games Past Domainsé 
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World Rapidly Became More Digital
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World Rapidly Became More Digital
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Traditional Gaming Consoles Grew 
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As Did Digital Gaming Opportunities
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Digital Games Are Everywhere
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Digital Games: Powerful & Influential
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Digital Games: Powerful & Influential


