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Director of Research @ AnswerLab

A Over 10 years experience leading research programs (Market & User Research)
A Expertise in quantitative and qualitative methods, across web and mobile devices

A Founded & implemented User Research @ Linked[f}].
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Introductions

Laura Smith
User Experience Designer @ Electronic Arts

A Manage Usability & Playability Research for Pogo
A Over 10 years experience in UX

A Games in the marketplace | have worked on while at Electronic Arts:

Play over 100 Free Online Games

Home Games My Friends Prizes Pogo News

Puzzle ‘ Board Card = Word 7 Casino More

All Games
Games Games Games BE Games Games Games

MILLIONAIRES

Classic Board Games g ElayNond I Yh "§§
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Agenda

A Game Changing The Digital Space
I Background, Proliferation, & Influence
A Research Beyond Usability
A UX Approach Within Agile Mobile Gaming
A Gaming Benchmarks

A Return on Investment (ROI) of UX in Mobile
Gaming
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We spend 3 billion hours a
week as a planet playing
videogames.
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t al Games Past C

MASTER OF DEMONS!

SLAYER OF HOARDS!
SAVIOR OF DAMSELS!
LORD OF- Not now mom! I'm BUSY !
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World Rapidly Became More Digital
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World Rapidly Became More Digital
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Traditional Gaming Consoles Grew
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As Did Digital Gaming Opportunities

® Answerlab CONFIDENTIAL



Digital Games Are Everywher
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Digital Games Are Everywhere

North Beach and Tenderloin still neck and

neck!

CHECK-IN
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Digital Games Are Everywhere

What are you watching?
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Digital Games Are Everywhere

Foodspotter! Join or Log in
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Soup Expert
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Dessert Expert

Pizza Salsiccia @ Pizzeria Delfina

@ 2811 18th Street San Francisco, CA United States
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Digital Games: Powerful & Influential
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Digital Games: Powerful & Inf

uential

L | 23% profile completeness

Profile Completion Tips (Why do this?)
% Add a position (+15%)

= Add your education (+15%)

% Add a picture (+5%)

% Add your summary (+5%)

©F Add your specialties (+5%)

¢ Ask for a recommendation (+5%)

& step s
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